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How to use these assets

Further information and resources

Thank you for attending the virtual workshops focused on helping parents and carers to
create safe environments for going online, opening up regular conversations about online
safety and using safety settings. This pack summarises some of the information shared in
the workshops and aims to help you in your role supporting parents and carers, by giving you
messages and links which you can copy and paste into your own social media pages or
newsletters.

The assets on pages 2 - 11 are here to help you with your social media activity, or other
written communications, around online safety for parents and carers. There are suggested
text and images for parents and carers of children in different age groups, as well as some
posts which could be used with multiple age groups. Choose the text and images which best
suit your setting and feel free to localise to your context and add your own photographs.

When setting up your own posts or newsletter content, you can copy the text from this pack,
and access the image files separately to maintain the quality of the original image.

Suggested social media posts:
Online safety overview, split for early years, primary and 11+                pages 2 and 3
Phone settings, split for early years, primary and 11+                               pages 4 and 5
Top tips, split for early years, primary and 11+                                              pages 6 and 7
Conversation starters, split for early years, primary and 11+                  pages 8 and 9
Healthy habits & Keeping children safe online                                              page 10
Report Remove & New technology at Christmas                                         page 11

At the end of this pack, there are also links to further information and resources
which you may find useful in your role.



Post 1: For parents and carers of children in early years

Copy and paste this text:

We all want to keep our children safe online. They’re
growing up in a time where screens are everywhere and
the internet plays a big part in their lives, even from a
very young age.

As parents and carers, it’s important to have
conversations with your child about how to explore the
online world safely. That’s where NSPCC’s
Techosaurus comes in, with four key lessons: Play •
Protect • Ask • Say

Each lesson offers simple, practical advice about
staying safe online while still having a good time. We
know that talking regularly with children about these
important messages can make all the difference and
help keep the internet an educational, entertaining, and
safe environment.

 For more tips and info, search NSPCC Techosaurus 👉
www.nspcc.org.uk/techosaurus

Image file name:
OS1_Image_Techosaurus

Social media content - Online safety overview

Post 2: For parents and carers of primary-aged children

Copy and paste this text:

As adults we talk about the ‘online’ world… but for
children, it’s simply The World. From watching videos,
playing games or getting creative, the internet can be a
great part of children’s everyday life. But it can also
come with risks and worries. Here are 4 top tips to help
keep your child safe online:

👀 Watch and play together 
 🕒 Set gentle screen time routines 
 💬 Talk about what they’re seeing 
 🌳 Make time for offline play 

For more tips and info, search NSPCC Online Wellbeing
👉 nspcc.org.uk/OnlineWellbeing

Image file name:
OS2_Image_FourTopTips

http://www.nspcc.org.uk/techosaurus
http://www.nspcc.org.uk/onlinewellbeing


Post 3: For parents and carers of children aged 11+

Copy and paste this text:

Did you know apps are designed to keep us hooked?
As adults we talk about the ‘online’ world… but for
young people, it’s simply The World. From social
media and chatting with friends, to gaming and
streaming, the internet is a positive space for
connection and creativity. But apps and games are
built to keep them scrolling and playing. Help teens
build balance - just like we do with food, sleep and
exercise:

 🧠 Talk about how apps are designed to keep us
hooked
 ⏰ Set boundaries together that feel fair
 💬 Check in about how online time makes them feel
 🌱 Encourage time offline to rest and recharge

For more tips and info, search NSPCC Online
Wellbeing 👉 nspcc.org.uk/OnlineWellbeing

Image file name:
OS3_Image_Hooked

http://www.nspcc.org.uk/onlinewellbeing


Social media content - Phone settings

Post 4: For parents and carers of children in early years

Copy and paste this text:

Little explorers need a helping hand online!

• Keep an eye on every tap and swipe
• Show them what to do if something pops up: “Flip it
over and tell me”
• Keep devices in shared spaces so you can join in
• Add parental controls to make their digital world safer.

For more advice and tips, search ‘NSPCC Online Safety’
👉 nspcc.org.uk/online-safety

 #OnlineSafety #EarlyYears #ParentingTips
Image file name:
OS4_Image_LittleExplorers

Post 5: For parents and carers of primary-aged children

Copy and paste this text:

Turning settings into a shared activity helps children
feel confident and safe online.

• Set up new devices and apps together
• Chat about what’s private and what’s okay to share
• Pick privacy settings and explain why they matter
• Check game and app permissions regularly.

For more advice and tips, search ‘NSPCC Online Safety’
👉 nspcc.org.uk/online-safety

#OnlineSafety #PrimaryTips #ParentingSupport

Image file name:
OS5_Image_PhoneChildren

http://www.nspcc.org.uk/online-safety
http://www.nspcc.org.uk/online-safety


Post 6: For parents and carers of children aged 11+

Copy and paste this text:

Help teens take control of their digital world! 📲

• Try “Take a Break” features on social media
•Switch on Do Not Disturb for focus time
• Turn off Snap Map location sharing for privacy
• For extra tips, check out Common Sense Media
• For support, Childline is always there.

Small changes make a big difference to wellbeing and
safety online.

 #OnlineSafety #TeenTips #DigitalWellbeing

Image file name:
OS6_Image_PhoneTeens



Social media content - Top tips

Post 7: For parents and carers of children in early years

Post 8: For parents and carers of primary-aged children

Copy and paste this text:

When it comes to helping keeping your children safe
online, close supervision is key for your little ones. 👶

• Sit with your child during screen time
• Teach them what to do if something unexpected pops
up - turn the device over and tell you
• Keep devices in shared spaces
• Use parental controls to block unsuitable content.

For more advice and tips, search ‘NSPCC Online Safety’
👉 nspcc.org.uk/online-safety

 #OnlineSafety #EarlyYears #ParentingTips Image file name:
OS7_Image_EYTopTips

Copy and paste this text:

Online safety starts with connection!

 • Join in games and apps your child enjoys and make
online time fun - not just about rules
• Playing together builds trust and helps you spot risks
early
•Talk about what's okay to share and what's private.

For more advice and tips, search ‘NSPCC Online Safety’
👉 nspcc.org.uk/online-safety

#OnlineSafety #PrimaryTips #StayConnected

Image file name:
OS8_Image_ChildrenTopTips

http://www.nspcc.org.uk/online-safety
http://www.nspcc.org.uk/online-safety


Post 9: For parents and carers of children aged 11+

Copy and paste this text:

When your child tells you about an online mistake, your
reaction matters.
• Stay calm - they trusted you by sharing
• Don’t rush to remove devices; it can stop them
opening up next time
• Many mistakes happen because of pressure or
manipulation. Ask first: “What happened? How do you
feel?”
• Be curious, not furious - help them learn and feel safe
to talk.

For more advice and tips, search ‘NSPCC Online Safety’
👉 nspcc.org.uk/online-safety

 #OnlineSafety #ParentingTips #DigitalWellbeing Image file name:
OS9_Image_TeenTopTips

http://www.nspcc.org.uk/online-safety


Social media content - Conversation starters

Post 10: For parents and carers of children in early years

Post 11: For parents and carers of primary-aged children

Copy and paste this text:

Talking about online safety early makes a big difference!
Try these simple conversation starters with young
children:

“How do we go online and when can we do this?”
“Do we know everybody online?”
“What do you like to do online/on your tablet?”
“If you see something online that upsets you, what
would you do?”

Open, supportive and calm conversations help children
feel safe and confident online. 💬 

 #OnlineSafety #EarlyYears #ParentingTips
Image file name:
OS10_Image_EYConversation

Copy and paste this text:

Talking about online experiences helps keep children
safe and builds trust. Try these conversation starters
with primary-school-aged children:

“Who was that you were laughing and talking to in the
game?”
“Show me the new skill you’ve learnt.”
“What have you enjoyed in the game today?”
“That sounded fun, what were you talking about?”
“Wow, I’m really impressed that you managed to get
through that level! How did you do that?”

Open, positive conversations make online safety part of
everyday life. 💬 

 #OnlineSafety #PrimaryTips #ParentingSupport
Image file name:
OS11_Image_Children
Conversation



Post 12: For parents and carers of children aged 11+

Copy and paste this text:

Open conversations help teens feel supported online.
Try these questions to start talking about their digital
world:

“Who was that you were laughing and talking to in the
game?”
“Show me the new skill you’ve learnt.”
“What have you enjoyed in the game today?”
“That sounded fun, what were you talking about?”
“Wow, I’m really impressed that you managed to get
through that level! How did you do that?”

Positive engagement builds trust and makes online
safety part of everyday life. 💬

 #OnlineSafety #SecondaryTips #ParentingSupport

Image file name:
OS12_Image_Teen
Conversation



Social media content - Mixed age group messages

Post 13: Healthy habits

Post 14: Keeping children safe online

Copy and paste this text:

From a young age we’re teaching children about healthy
and balanced diets – but how can we help teach them
about healthy and balanced online habits? Here’s some
top tips: 

👀 Watch and play together 
 🕒 Set gentle screen time routines 
 💬 Talk about what they’re seeing 
 🌳 Make time for offline play 

For more tips and info, search ‘NSPCC Online
Wellbeing’ 
👉 nspcc.org.uk/OnlineWellbeing Image file name:

OS13_Image_HealthyHabits

Copy and paste this text:

You can help create a safer online experience for your
child with simple steps:

• Know the risks: Understand what could put them at
risk online
• Use parental controls: Manage apps, devices, and
screen time
• Stay engaged: Regularly review and adjust settings
together
• Lead by example: Show healthy online habits
• Keep talking: Open conversations build trust and
confidence

For more advice, search ‘NSPCC Online Safety’
👉 nspcc.org.uk/online-safety

 #OnlineSafety #ParentingTips #StayConnected
Image file name:
OS14_Image_SafeOnline

http://www.nspcc.org.uk/onlinewellbeing
http://www.nspcc.org.uk/onlinewellbeing
http://www.nspcc.org.uk/online-safety


Post 15: Report Remove

Post 14: New technology at Christmas

Copy and paste this text:

If a nude image of you is online - help is available.

Report Remove lets anyone under 18 in the UK
confidentially report sexual images or videos of
themselves and get them taken down from the internet.
Visit Report Remove today and take back control: 
👉www.childline.org.uk/remove

#OnlineSafety #ReportRemove #Childline

Image file name:
OS15_Image_ReportRemove

Copy and paste this text:

New devices this holiday? Help keep kids safe online!
🎁

• Use parental controls for apps and privacy settings
• Set screen time rules
• Be a good digital role model
• Talk about kindness and how to report bullying
• Balance online fun with offline activities.

For more tips and advice, search ‘NSPCC Online Safety’
👉 nspcc.org.uk/online-safety

 #OnlineSafety #ParentingTips Image file name:
OS16_Image_FestiveTech

http://www.childline.org.uk/remove
http://www.nspcc.org.uk/online-safety


 NSPCC info and advice pages

NSPCC webpages and resources which you may find helpful in your role,
including some which you may wish to signpost to parents and carers.

Information and
resources from the
NSPCC

From understanding apps to setting up
parental controls, the NSPCC has lots of
free information and resources to help
parents and carers understand online
safety and talk about it with children and
young people. 

There is information on the following, and
much more:

online wellbeing

regular conversations

talking about difficult topics

access to technology at different ages

fake news, hoaxes and misinformation

artificial intelligence

4 Cs of online safety

Explore the website at: 
nspcc.org.uk/online-safety

NSPCC & Vodafone - Your
Child’s First Phone

NSPCC and Vodafone have
partnered together to create a
toolkit to make it easier for families
to feel confident about supporting
their child when getting their first
phone. The toolkit uses the TRUST
acronym to support parents and
carers.

Explore the toolkit here:
https://www.vodafone.co.uk/help-
and-information/nspcc-phone-
safety-toolkit

Professional-facing website with
access to training, resources and
research in all areas of child
protection, including online safety. 

Find out more:
https://learning.nspcc.org.uk/

 NSPCC Learning

https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-wellbeing/https:/www.nspcc.org.uk/keeping-children-safe/online-safety/talking-child-online-safety/https:/www.nspcc.org.uk/advice-for-families/talking-about-difficult-topics/https:/www.nspcc.org.uk/keeping-children-safe/online-safety/access-to-technology-for-different-ages/https:/shop.nspcc.org.uk/%20Where%20you%20can%20purchase%20Pantosaurus%20and%20Techosaurus%20resources.
https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-wellbeing/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/talking-child-online-safety/
https://www.nspcc.org.uk/advice-for-families/talking-about-difficult-topics/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/access-to-technology-for-different-ages/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/inappropriate-explicit-content/fake-news/
https://www.nspcc.org.uk/about-us/news-opinion/2025/artificial-intelligence-safety-tips-for-parents/
https://learning.nspcc.org.uk/news/2023/september/4-cs-of-online-safety
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://www.vodafone.co.uk/help-and-information/nspcc-phone-safety-toolkit
https://www.vodafone.co.uk/help-and-information/nspcc-phone-safety-toolkit
https://www.vodafone.co.uk/help-and-information/nspcc-phone-safety-toolkit
https://learning.nspcc.org.uk/online-safety


 Childline

Childline is a free and confidential
listening service for children under 19.
It’s available 24 hours a day. Young
people can contact Childline for free on
0800 1111 or speak online using the 1-
2-1 chats. 

Children can use BSL via an interpreter
in Childline’s ‘Deaf Zone’.

Find out more about Childline here:
www.nspcc.org.uk/childline

Professionals can download Childline
posters here:
https://learning.nspcc.org.uk/research-
resources/childline-posters

Access the Childline website here:
www.childline.org.uk

Report Remove

Developed by Childline and the Internet
Watch Foundation, Report Remove is
here to help young people under 18 in
the UK to confidentially report sexual
images and videos of themselves and
remove them from the internet.

Find out more about the Report
Remove tool here, including how
children can access it:
https://learning.nspcc.org.uk/research-
resources/report-remove

Story book and activity pack aim
to help children form healthy
online habits, routines and
behaviours from a young age. 

Find out more about
Techosaurus here:
www.nspcc.org.uk/techosaurus

Order Techosaurus book and
pack from NSPCC Shop here:
https://shop.nspcc.org.uk/search
?q=techosaurus

 Techosaurus

 NSPCC Helpline

Whether you need advice and support,
or reassurance on a current
safeguarding incident, our child
protection specialists are here to help
any adult in the UK.

help@nspcc.org.uk 
0808 800 5000 

Professionals can also access and
download Helpline posters for free
here:
https://learning.nspcc.org.uk/researc
h-resources/helpline-posters

https://www.nspcc.org.uk/about-us/our-services/childline/
https://learning.nspcc.org.uk/research-resources/childline-posters
https://learning.nspcc.org.uk/research-resources/childline-posters
http://www.childline.org.uk/
https://learning.nspcc.org.uk/research-resources/report-remove
https://learning.nspcc.org.uk/research-resources/report-remove
https://www.nspcc.org.uk/advice-for-families/techosaurus/
https://shop.nspcc.org.uk/search?q=techosaurus
https://shop.nspcc.org.uk/search?q=techosaurus
https://learning.nspcc.org.uk/research-resources/helpline-posters
https://learning.nspcc.org.uk/research-resources/helpline-posters


 Common Sense Media

Further
information and
resources

An independent source for media
recommendations and advice for families
about age ratings and content. 

Website includes an area for educators,
aimed at supporting teaching about online
safety.

Visitors to the website get a limited number
of free searches each month and then there
is the option to sign up and pay a
subscription fee.

Visit the website here: 
www.commonsensemedia.org

Further national and local webpages and resources which you may find
helpful in your role, including some which have been suggested by local
partners and some which you may wish to signpost to parents and carers.

 Derby and Derbyshire Safeguarding   
Children Partnership guidance:

The Derby and Derbyshire Safeguarding
Children Partnership Procedures website
contains lots of information for professionals
around safeguarding children and young
people from Online Harms, including their
safeguarding policies and procedures.

Access the information here:
https://derbyshirescp.trixonline.co.uk/chapter/s
afeguarding-children-from-online-
harms#understanding-online-risks 

A year-long, peer-led digital
leader program, designed to
encourage young children and
young people to learn,
discover, and share ideas to
navigate the online world
safely.

Resources are suitable for
mainstream and SEND
settings.

Explore the website here:
https://i-vengers.org.uk/  

 i-vengers:

 LEGO Build and Talk

Activities created for children
aged 6-9, supporting families
to engage in conversations
about digital safety topics
whilst playing with LEGO®
bricks.

Visit the website here: 
www.lego.com/BuildAndTalk

https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-wellbeing/https:/www.nspcc.org.uk/keeping-children-safe/online-safety/talking-child-online-safety/https:/www.nspcc.org.uk/advice-for-families/talking-about-difficult-topics/https:/www.nspcc.org.uk/keeping-children-safe/online-safety/access-to-technology-for-different-ages/https:/shop.nspcc.org.uk/%20Where%20you%20can%20purchase%20Pantosaurus%20and%20Techosaurus%20resources.
https://www.commonsensemedia.org/
https://www.ddscp.org.uk/staff-and-volunteers/policies-and-procedures/
https://derbyshirescp.trixonline.co.uk/chapter/safeguarding-children-from-online-harms#understanding-online-risks
https://derbyshirescp.trixonline.co.uk/chapter/safeguarding-children-from-online-harms#understanding-online-risks
https://derbyshirescp.trixonline.co.uk/chapter/safeguarding-children-from-online-harms#understanding-online-risks
https://derbyshirescp.trixonline.co.uk/chapter/safeguarding-children-from-online-harms#understanding-online-risks
https://i-vengers.org.uk/
https://i-vengers.org.uk/
https://www.lego.com/en-gb/sustainability/families/guides/build-and-talk


Useful guides and resources covering a
range of topics for parents and carers
including phones, laptops, smart TVs and
smart speakers. For professionals, there
are lots of useful guides and resources,
including teaching resources and
guidance on using children’s images on
school websites.

Explore the parent and carer resources
here:
www.saferinternet.org.uk/guide-and-
resource/parents-and-carers

Explore the professionals’ resources here:
https://saferinternet.org.uk/guide-and-
resource/teachers-and-school-staff

UK Safer Internet Centre

Health Professionals for 
Safer Screens

Tips and resources to help parents and
carers manage family screen time in a
healthy way. There are also distinct
resources for health professionals and
education professionals.

Explore the parent and carer resources
here: 
https://healthprofessionalsforsaferscreens.o
rg/resources/resources-for-parents/

Explore the professionals’ resources here:
https://healthprofessionalsforsaferscreens.o
rg/resources/resources-for-professionals/

 Childnet

A variety of resources for
both parents and carers and
children to support them
with online safety.

Explore together here:
www.childnet.com/parents-
and-carers/

Internet Watch
Foundation (IWF)

IWF work to eliminate child
sexual abuse imagery
online, preventing the
ongoing victimisation of
those abused in childhood
and making the internet
safer for all.

Visit the website here: 
IWF.org.uk

Parent Zone

Free family-friendly media
literacy services and
resources for professionals
and parents/carers.

Explore the resources here: 
https://parentzone.org.uk/

https://saferinternet.org.uk/guide-and-resource/parents-and-carers
https://saferinternet.org.uk/guide-and-resource/parents-and-carers
https://saferinternet.org.uk/guide-and-resource/teachers-and-school-staff
https://saferinternet.org.uk/guide-and-resource/teachers-and-school-staff
https://healthprofessionalsforsaferscreens.org/resources/resources-for-parents/
https://healthprofessionalsforsaferscreens.org/resources/resources-for-parents/
https://healthprofessionalsforsaferscreens.org/resources/resources-for-professionals/
https://healthprofessionalsforsaferscreens.org/resources/resources-for-professionals/
https://www.childnet.com/parents-and-carers/
https://www.childnet.com/parents-and-carers/
https://www.lego.com/en-gb/sustainability/families/guides/build-and-talk
https://www.lego.com/en-gb/sustainability/families/guides/build-and-talk
https://parentzone.org.uk/our-products
https://parentzone.org.uk/our-products
https://parentzone.org.uk/


 CEOP Safety Centre

Make a report to CEOP about online
sexual abuse or uncomfortable
communication online. 

Visit the website here: ceop.police.uk

For more information & advice, young
people aged 11-18 can visit the
education site here:
https://www.ceopeducation.co.uk/11_
18/

YGam

UK charity dedicated to preventing
gaming and gambling harms among
young people

Visit the website here: ygam.org

GamCare

Provide information, advice and
support for anyone affected by
gambling harms.

Visit the website here: gamcare.org.uk

Molly Rose Foundation

Suicide prevention and only safety
charity targeting support for under
25s.

Visit the website here:
mollyrosefoundation.org

 Internet Matters

Resources, articles and app
reviews for parents and carers,
and teacher hub for
professionals.

Access the information for
parents and carers here:
www.internetmatters.org/resourc
es

Explore the professionals’
resources here:
https://www.internetmatters.org
/inclusive-digital-safety/advice-
for-professionals/

http://ceop.police.uk/
https://www.ceopeducation.co.uk/11_18/
https://www.ceopeducation.co.uk/11_18/
http://ygam.org/
http://gamcare.org.uk/
http://mollyrosefoundation.org/
https://www.internetmatters.org/resources/
https://www.internetmatters.org/resources/
https://www.internetmatters.org/inclusive-digital-safety/advice-for-professionals/
https://www.internetmatters.org/inclusive-digital-safety/advice-for-professionals/
https://www.internetmatters.org/inclusive-digital-safety/advice-for-professionals/

